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Clayton L. Downey

Ronald J. Bateman

Chairman & President’s Note

™ ttie Lee Youth & Family Services is ever transforming to meet

~ the needs of the children we serve. Today nearly 400 at-risk

_vulnerable children and their families receive services at our 11
locations.

Although most of our participants qualify for funding through
the Department of Children and Family Services, Mental Health
and Probation, these Federal, State and local dollars do not cover
the complete cost of operating our quality programs. We must
rely on the generous support of hundreds of individual donors,
foundations and corporations each year to help us continue our
life-transforming services.

In spite of the economic downturn

W . Ettie Lee Youth & Family Services has
... ¥¥e work with . o
been able to continue to provide high

Vulnerable, at-risk quality programs and services. Our

dedicated employees work even harder
youth who are not and our donors continue to increase
. their giving when possible.
on a positive path When someone asks me what
to success. We offer services Ettie Lee Youth & Family

Services provides, I explain it this

an alternative. We = way.
We work with vulnerable, at-risk

strive to steer the youth who are not on a positive path

to success. We offer an alternative. We
VOUth to a more strive to steer the youth to a more
successful path. successful path. In order to do that we

do not want to restore the lives of the

youths we touch, because this implies
that we want the youths to go back to a life that was not working.
Instead we want to give the vulnerable, at-risk youths something
that they have never had before—we want to transform the youths
into good community members. And, when this transformation,
also include the youth’s family, the whole family is able to support
one another in the process and beyond.

During this past year we have seen many successes.
Unfortunately there were many who we were not able to
transform. Our successes, however, have made it clear that we are
on the right path to transformation and in the spirit of Miss Ettie
Lee, we are committed to continuing her mission of Changing
Lives, Saving Lives and Building Hope in the lives of the children

and families that we serve.

Chairman of the Board President & CEO
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Mental Health Program

ental health services are one resource that has the potential for dramatically changing lives. “We have

found mental health resources to meet the needs of the kids that decrease substance abuse, minimize

effects of trauma, and improve relationships with family and the community. These changes can lead to
a wonderful transformation,” said Michelle Chiappone, Ettie Lee Director of Mental Health.

Ettie Lee's mental health services were vital to three siblings. After the death of their mother, siblings
Ann* (10), Mary* (6) and Sandy* (5) came to live with Ettie Lee Foster mom Rebecca (also the siblings’
biological aunt). Ann, however, required much more treatment to help her through her trauma. Her
behavior was so disruptive and aggressive that the family was ready to have her removed from the home.
Ettie Lee was able to provide Therapeutic Behavior Services (TBS), which are intensive, one on one mental
health services to Ann and her family. Through those services Ann learned skills to communicate her
emotions verbally, eliminate her aggressive behaviors, and repair the relationships with her family. The
family reports that things are much improved, Ann is no longer at risk for being moved, and are so
thankful for the TBS worker’s support and help.

*The names of the siblings have been changed to protect their privacy.

lesidential Program

N\When each young man first arrives at one of Ettie Lee’s residential homes they

are welcomed by the professional and caring staff. Although there are many “Transformation is

reasons why the young men have been placed with us—drug use, in trouble
with the law, depression, anger management or failing in school, Karen Turner, possible. Even
Director of Ettie Lee’s Residential Program asserts, “Transformation is possible.
Even though the kids have come from difficult though the kids have
backgrounds,.oné thing is certain, they can learn. t()), e o tiicii
transform their lives, and we help them to do this.” At
their Ettie Lee home, each young man is surrounded backgrounds, one
by caring and professional role models. The young men
are expected to do daily chores, attend school, thing is certain,
participate in therapy and stay out of trouble.

After school, at home the daily schedule of each they can learn to

young man includes after-school study time as well as transform their lives

recreation. It’s a time for them to practice some of the

coping skills they learn during their stay with us. and we help them
Dinner is prepared by all and then shared at a big table with plenty of food. It’s a

Willie M.

time to refuel. Evenings are for relaxing, enjoying a snack and reflecting on the to do this.”
day’s activities before it’s time for lights out at 10:00 p.m.

Willie M. 18 lived in one of Ettie Lee s homes for a couple of years. A gunshot
took the sight in one eye and along with it some balance. Although Willie will
never gain back the sight in one eye, Willie has regained most of his balance. He
participated in all of Ettie Lee s transformational programs and is now living

successfully in a transitional living home.
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200,000+
Linda Brandes Foundation

10,000+

The Ahmanson Foundation
Fritz B. Burns Foundation
Friends of Foster Children
In-N-Out Burger Foundation
Sketch Foundation

J.B. and Emily Van Nuys
Charities

Wal-Mart Foundation

5,000+
California Utah Women
Chapman & Associates
Foundation
Walter S. Johnson Foundation
L.A. Dept. of Water
& Power E.A.

1,000+

Augustyn Foundation Trust

Mr. & Mrs. Ronald J. Bateman

Dr. & Mrs. Brandon Cuccia

Edison International

Employees Community Fund
of Boeing

Mr. & Mrs. Anthony Fanticola

Mr. & Mrs. Vernon Giles

Metropolitan Water District

Mr. S. Michael Rogers

Mr. & Mrs. James J. Smith

Smith and Bonds Accountancy
Corp.

Western Overseas Corporation

500+

Anonymous

Anonymous

Mrs. Gloria Burk-Williams
Mr. & Mrs. Clayton L. Downey
Mr. & Mrs. Michael Edlen

Mr. & Mrs. John Gieselman
Mr. Joseph Grigg

Mr. Alfred J. Landegger

Mrs. Marilyn Larson

Riverflow Wealth Management
Mr. & Mrs. Otto Seeman, Jr.
Mt. John R. Vidmar

Vita Pakt Citrus Products

250+

Mrs. Barbara Barber

Mr. Russell M. Frandsden
Mrs. Dorothea Gary

Mrs. Linda A. Giller

Ms. Anita L. Gregory
Mzr. Thomas Leppold
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Mr. Larry Liebzeit

Mrs. Leora Marcheschi

Mr. & Mrs. Raul L.Martinez
Ms. Vicki Mastro

Mzr. Donald Parrington
PayPro Administrators

Mrs. Mary S. Pratt

Mrs. Kathleen Saunders
Mrs. Ada Udall (dec’d)
United Way of Orange County
Mrs. Terri Varnum

Wells Manufacturing, Inc.
Mrs. Joyce Wing

Susan & Stephen Wittmer
Mr. Rick Yelinek

100+

Mayor Walter Allen, III

Mr. Samuel Lee Anderson

Mr. William C. Anderson

Mr. & Mrs. Rand Baker

Mr. & Mrs. Dean Binks

Ms. B. Marlene Briggs

Ms. Vivian Butler

Mrs. Isabel Carr

Cars 4 Causes

Mrs. Karen Cash

Mr. & Mrs. Grant W.
Christensen

Mr. & Mrs. Don M.
Christensen

Mr. Robert Christoph

Ms. Sharon Collins

Ms. Marshann Compfort

Mrs. Wilma Cumberland

Dan Marsh Insurance

Mr. Dirk De Vries

El Segundo Sunshine Lions
Club

Mr. Kenneth Feldman

Greentec International

Lynda & Richard Griffith

Ms. Lynn Winter Gross

Mr. & Mrs. Herbert L. Harger

Mr. & Mrs. John Hawkins

Ms. Mary Horrell

Mr. & Mrs. J. Fred Huckvale

Ms. Linda Jacobson

Mr. & Mrs. Ronald A. Knight

Mr. George W. Lai

Mrs. Keren Lake

Ms. Gloria Lang

Mr. & Mrs. Robert Lewis

Mr. Danny Lucero

Ms. Donna Matherly

Mr. & Mrs. Burce McGregor

Mr. & Mrs. Emerson Miller

Mr. & Mrs. Marvin E. Miller

Mr. & Mrs. Ralph Mubhlstein
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Honor Ro

“We never consider our gifts as donation. They are ini

Ms. Ermalinda Munoz

Mr. & Mrs. Henry T. Nakata

Mr. Peter Petsas

Ms. Carol Joan Pike

Kroger Ralphs Grocery
Company

Mr. & Mrs. Jack R. Renouf

Mr. & Mrs. Damon P. Santos

Ms. Shelley Short

Dr. & Mrs. Earle Skinner

Mrs. Kathryn Stanndard

Mr. Kim Tran

Mr. & Mrs. William O. Voigt

Mr. James Walton

Mr. & Mrs. Rodney L. Webber

Dr. & Mrs. J. Robert West

Mr. & Mrs. Frank D.
Whitehead

Under 100

Anonymous

Anonymous

AAA/AARGO Construction
& Development

Ms. Nicole Albie

Mr. & Mrs. Wendell Allred

Mr. & Mrs. Leon A. Anderson

Mr. & Mrs. Wallace N.
Anderson

Mr. William Archer

Ms. Helen Argo

Ms. Suzanne Aridas

Ms. Elsie Armstrong

Mr. Warren Banco

Mr. Gary Beggs

Mr. Bob Benbow

Mrs. Kriste H. Bennett

Mr. Richard Blais

Mr. & Mrs. Charles A. Blake

Dr. & Mrs. H. Dean Bowles

Mrs. Tina Boyd

Mr. & Mrs. Francis Boykin

Mr. Clifford Breshears

Ms. Karen Bruderlin

Ms. Cathy Buehler

Mrs. Carma Burkhart

Mzr. John Cantlay

Mzr. Timothy Carroll

Ms. Michelle Catching

Mr. & Mrs. Paul R. Christiansen

Ms. Vicki G. Claudius

Ms. Elisa Clifford

Mrs. Jackie Condiff

Mz. Johnnie Cordova

Mer. J. Shirl Cornwall

Ms. Erika Cuff

Mr. & Mrs. King Dalton

Ms. Carla DeGaetano

Mr. Cris Denton

o

Ms. Marilyn Devor

Mrs. Margaret Dixon

Ms. Julie Duncan

EScrip

Mr. & Mrs. Richard Flint
Ms. Nina D. Froeschle

Dr. & Mrs. David P. Garrett
Mr. Clayton S. Gilmore
Glesener Pharmacy

Gold Jewelry Manufacturing
Ms. Amy Goldman

Ms. Marilyn Graves

Mr. Ronald E. Grove

Mrs. Barbara G. Gruver
Ms. Debora Hadgis

Mr. Lawrence Halperin
Dr. Paul Harstein

Mr. Raymond William Harvie
Ms. Magda Heying

Mrs. Sarah Hensley

Mr. Ping Ho

Mr. & Mrs. William F. Hoppes
Ms. Rita Horaguchi

Ms. Ida Louise Houpt

Ms. Aileen Hsiao

Mr. Jack Hughes

Mr. Andrew Incarnadine
Mrs. Patricia D. Irwin

Ms. Naomi Karz Jacobs
Ms. Grace Joan Kartchner
Mrs. Cula Ann Katzky
Mzr. Paul R. Kaup

Mrs. Anna H. Kenley

Ms. Melissa Klopp

Mr. Ron Krasnitz

Mr. Donald Lagatree

Mr. & Mrs. Bobby R. Lee
Mrs. Eileen Liebzeit

Mrs. Judith Leibzeit

Mr. Arturo Lopez

Ms. Geniel A. Loveless
Ms. Leona B. Lui Miner
Ms. Annette Malkin

Ms. Helen C. Malquist
Ms. Sandra Marshall

Mrs. Hilary Matthews

Mr. & Mrs. Edwin McAfee
Ms. Jean A. McLear

Ms. Leslie McNeal

Mr. & Mrs. Wayne Morgan
Mr. Evan Morganstein

Mr. George L. Muriel
Mrs. Mary R. Murset

Ms. Mary Lorraine Neill
Mr & Mrs. Max E. Nelson
Ms. Thanh Nguyen

Mr. Alex Obiefuna

Ms. Jenefer Olstan

Ms. Melissa Omansky

09-10 Annual Report
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Sl Donors

‘nvestments in young children”—mr. & Mrs. Herbert L. Harger

Mr. Arthur Omansky

Mr. Jamaal Palmer

Mr. Richard Pasco

Plumas County Museum

Ms. Michal Prager

Mr. Weston Press

Mr. & Mrs. James Purrington

Mr. James Ramirez

Mrs. Tamara Ravsten

Ms. Jennifer L. Rei

Mrs. Marion E. Reynolds

Dr. Elliott C. Richards

Ms. April Richardson

Mr. Peter Richman

Ms. Catherine Roshon

Mrs. Geraldine Rossell

Ms. Linda Royer

Mr. and Mrs. Manny Sanchez

Mrs. Maria Santoro Johnston

Mr. & Mrs. William Sao

Dr. Irwin M .Schultz

Mzr. Nathaniel Scott

Ms. Oksana Shaviak-Biazo

Ms. Deanna M. Shulman

Mr. Joe G. Sidore

Ms. Susan Soria

Mr. Richard Spain

Mr. Dan St. Ledger

Mr. David Stagner

Sterling Inn

Ms. Angela J. Stoner

Ms. Seandae K. Takamori

Mr. Hao Tang

Mr. J. Lewis Taylor

Mrs. Susan Taylor-Colby

Mr. & Mrs. Trent Thomas

Mr. John Tigner

Ms. Paula Todd

Mt. Jason Touchette

Mrs. Kimngan Tran

Mzr. Paul Trejo

M. Victor Troutman

Ms. Mallory Trujillo

Mr. Alagiriswami Venkatesh

Mr. Leanard Vincent

Ms. Lisa Visca

Mr. Ronald Walter

Mr. Chuck Weghorst

Judge & Mrs. Randell R.
Wilkinson

Mr. & Mrs. Wayne G. Williams

Ms. Shelia Williamson

Mr. & Mrs. George Winard

Mr. & Mrs. Boyd E. Winn

Mrs. Maria L. Wright-Wilson

Ms. Lourdes Zaldivar

Ms. Nicole Zambo

09-10 Annual Report

Gifts In Kind
Ms. Celena Alcaraz
Alcoa Fastening Systems
Mrs. Jean Arnott
Baldwin Park High School
Baldwin Park Unified School
District Police Department
Mr. & Mrs. Don L. Bennett
Ms. Kirste H. Bennett
Mrs. Lois Buchanan
Carlifornia Bank
& Trust—Covina
Carlifornia Bank
& Trust—Diamond Bar
California Utah Women
Costco Wholesale—Azusa
Costco Wholesale—Chino Hills
Costco Wholesale—Industry
Denny’s Restaurant—
Azusa Avenue
Denny’s Restaurant—
Grand Avenue
DeVry University
Ms. Maria I. Escarcega
Fresh & Easy—La Puente
Friends of Foster Children
Mrs. Portia Furst
Mr. & Mrs. Vernon Giles
LDS Church
La Verne, Ontario, Orange YW,
Redlands, Victorville Stake,
Glendora, 1st, 2nd and
Sth Wards, Newhall 1st and
2nd Wards, Redlands 2nd
Ward, Yorba Linda 3rd Ward
Mrs. Carolyn Gomm
Mrs. Leana Gupton
Ms. Debbie Hill
Alex Holguin
Ms. Janet Holguin
Betty Homuller
Mrs. Connie Hulet
Knights of Columbus—
St. Francis of Rome
Lewis Brisbois Bisgaard
& Smith
Ms. Denise Lighthouse
Ms. Terry Lorea
Los Angeles Kings Hockey Club
Los Angeles Lakers
and Lakers Youth
Ms. Lorie Mangen
Mr. & Mrs. Barry McKinnon
Ms. Joyce Miyabe
Museum of Tolerance
Ms. Angela Ortiz
Pajama Program
Pall Medical Group
Mr. Wayne M. Partee

Mrs. Carmen Perry

Ms. Lisa Provost

Ms. Michelle Ramirez

Ramirez Masonry, Inc.

Joan Renz

Mrs. Kathleen Robinson

Mr. & Mrs. Walter Sakawye

Ms. Maria Sandoval

Ms. Joan Savage

Ms. Tara Saylin

Scandia

Mrs. Judith Scoville

Simmons

Mrs. Kathryn Stannard

Starbucks #11025, #3419,
#5447, #5839

Stein Mart—Rancho Cucamonga

Mr. Joe Stewart

The Sofa Company

Mrs. Myrna Suppenbach

Target #1411

Ms. Paula Todd

Unique

Mrs. Terri Varnum

Mr. Chris Villa

Vons—La Canada

Mrs. Sheri Wedeen

Mrs. Joyce Wing

In Viemory of:
Pat Allen

Ms. Magda Heying
Justin Behrens

Mrs. Barbara Barber
Kathryn Blewett

Sterling Inn
Lucille Christensen

Mrs. Mary S. Pratt
Lenore Cornwall

Mr. J. Shirl Cornwall
Osborn Fleming

Mrs. Anna H. Kenley
Bernice Gilmore

Mz. Clayton S. Gilmore
Lettie & Zendell Hale

Mrs. Geniel A. Loveless
Marvin Hayman

Mrs. Mary S. Pratt
Gale E. Irwin

Mrs. Patricia D. Irwin
Stephen L. Kartchner

Mrs. Grace Joan Kartchner
Tony Larson

Mrs. Marilyn Larson
Phyllis V. Matherly

Ms. Donna Matherly
Velma Mathews

Mrs. Carma Burkhart

wwuw.ettielee.org
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Dorothy McCoy
Mrs. Barbara Barber
Margey Booth Neville
Mr. & Mrs. Wendell U. Allred
Tom Raddon
Mr. & Mrs. Richard Flint
Linda Rawson
Mr. & Mrs. Rand Baker
Mr. & Mrs. Clayton L. Downey
Ms. Vicki Mastro
Mrs. Terri Varnum
Leslie M. Reynolds
Mrs. Marion E. Reynolds
Faith Saunders
Mirs. Kathleen Saunders
Ethel Stevens
Mrs. Cula Ann Katzky
Coleen Vandeweghe
Mrs. Barbara Barber
Doris & Marie Vidmar
Mr. John R. Vidmar
Bea Vuchals
Mrs. Mary S. Pratt
Mary Waite
Mrs. Anna H. Kenley
Mike Webber
Mr. & Mrs. Rodney L. Webber

In Honor of:
Dale Anderson

M:r. Samuel Lee Anderson
Grant & Bonnie Christensen

Dr. Paul Harstein
Mrs. Olive Clifford

Ms. Elisa Clifford
Elizabeth Gramling

Ms. Anita L. Gregory
Ruth Higginbotham

Mrs. Barbara Barber
Ruby Kidd

Mrs. Carma Burkhart
Walt & Sylvia Marler Family

Ms. B. Marlene Briggs
Lynn Thompson

Mrs. Barbara Barber
Thelma Thompson

Mrs. Barbara Barber
Adam & Noah Trejo

Mzt. Paul Trejo
Addison Udall

Mrs. Ada Udall
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roster/Adoption Program

epartment of Social Services records show that in March 2010 there were 60,000
children in California who had been placed in foster care. Of these, 100 came in “He was placed in

contact with Ettie Lee’s trained and licensed foster parents.

Going to live in a foster home means changes, however, and not all of these a home where, as

changes are negative. It can feel good to be in a calm, new place, but, there are the only child, his

challenges. It may be tough adjusting to foster parents. There may be other

children in the family to get to know. In addition, living with a foster family may ~ foster parents

mean going to a new school with new classmates, new teachers, and new rules.
When Daniel R., 15, first came to live with his foster parents he was failing could give him the

his classes and involved in a serious fight. “Right away we knew that Daniel could attention that he

benefit from our Intensive Treatment Foster Care,” said Karen Cash, Ettie Lee’s

Director of Foster Family/Adoption Agency. He was placed in a home where, as the gg desperate|y

only child, his foster parents could give him the attention that he so desperately

needed. “Now Daniel, although still in foster care, has transformed his life and is needed.”

passing his classes and enjoys his foster family.

ntensive Day Program

onday through Friday, when each young man enters the Intensive Day Program, his day is filled with

transformational opportunities. The first class of the day could be an academic one—Science, Math, History

or English. “At Ettie Lee we place a high value on each young man attending school daily to earn credits
and ultimately graduate. This one element, education, can be the key to one youth’s transformation,” says
Donald Parrington, Ettie Lee’s Director of Intensive Day Program. Then the young men also attend group
sessions that help each child cope with the stressors in their lives. Groups include learning how to cope without
drugs or alcohol or how to manage anger. There are even Independent Living classes that teach the young men
how to purchase clothes!

In an effort to keep the youth’s family engaged, Ettie Lee also hosts a Sunday dinner for the youths and their
families. “We know that every young man will have greater success of staying on a positive track if their family,
too, is part of the process,” says Parrington.

Anthony E recently thanked the staff for taking such good care of him and making him feel safe. If it was
not for Ettie Lee he would not have completed high school. He has received a scholarship to Cerritos College
and would like to enter the Air Force and complete college. This way he can become a lawyer for kids that are in

situations like he was.

www.ettielee.org 09-10 Annual Report
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Statement of Financial Position

Assets 2010 2009
Current Assets
Cash and cash equivalents (Note 2) $ 547,792 442,256
Accounts receivable — net of allowance for doubtful
accounts of $100,000 1,012,634 1,156,024
Prepaid expenses 142,184 112,139

Total current assets 1,702,610 1,710,419

Non-current assets

Investments (Note 3) 924,338 386,201

Property and equipment (Note 4) 864,556 899,673
Total non-current assets 1,788,894 1,285,874
Total assets $ 3,491,504 2,996,293

Liabilities and net assets
Current Liabilities

Accounts payable $ 207,591 179,377
Accrued payroll 275,812 235,465
Accrued vacation 299,474 254,313
Other accrued expenses 14,608 16,149

Accrued unemployment liability (Note 5) 84,842 137,591
Deferred revenue 417,524 384,850
Current portion of note payable (Note 67) 17,019 15,970

Total Current Liabilities 1,316,870 1,223,715

Non-current liabilities

Long-term portion of note payable (Note 6) 798,941 815,375
Total non-current liabilities 798,941 815,375
Total liabilities 2,115,811 2,039,090

Net Assets

Unrestricted 1,289,888 815,502

Unrestricted — board designated (Note 2) 8,000

Temporarily restricted (Note 8) 59,066 122,987

Permanently restricted (Note 9) 18,739 18,714
Total net assets 1,375,693 957,203

Total liabilities and net assets $§ 3,491,504 2,996,293
Statement of Activities
Revenue and Support
Fees from government agencies (Note 10) $ 9,254,050 $ 8,558,331
Contributions 464,935 426,639
Interest and dividends 14,330 16,198
Other Income 13,431 16,284
(Loss) on investments (5,464) (92,170)
(Loss) on sale of property and equipment (1,135)
Total revenue and support 9,741,281 8,924,147
Expenses
Program services 8,211,999 8,295,177
Support services 911,672 892,661

Fund development 199,120 187,158
Total expenses 9,322,791 9,374,996

Other changes
Contract settlements (40,5006)

Change in net assets 418,490 (491,355)
Net assets, beginning of year 957,203 1,448,558
Net assets, end of year $1,375,693 $957,203

09-10 Annual Report
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tttie Lee Manaoement Team

Melanie Beck
Group Home Administrator

Dean & Kathy Binks
Home Parents

Clifford Breshears
Maintenance Supervisor

Vivian Butler
Senior Child Care Supervisor

Isabel Carr
Information Systems Manager

Karen Cash
Director of Foster Family/
Adoption Agency

Bob Chandler
Senior Child Care Supervisor

Michelle Chiappone
Director Mental Health

Clayton L. Downey
President & CEO

Robert Edwards
Senior Child Care Supervisor

Member Agency

Local

Elizabeth Gramling

Director of Intake & Probation Liaison

Nola Jones
Group Home Administrator

Steve Lechuga
Senior Child Care Supervisor

Tom Leppold
Clinical Supervisor

Andrea Martinez
Senior Child Care Supervisor

Vicki Mastro
Director of Development

Tobi Nishikawa
Clinical Supervisor

Donald Parrington
Director Intensive Day Program

Kelly Pounds
Manager Intensive Day Program

Moana Richardson
Senior Child Care Supervisor

Theresa Rivera
Lead Drugl/Alcobol Counselor

Association of Community Human Services Agencies

State

California Alliance of Child & Family Services

o

Valerie Roth
Clinical Supervisor

Kathy Stannard
Accounting Manager

Kim Tran
Quality Assurance Manager

Linda Troxell
Clinical Supervisor

Karen Turner
Director Residential Program

Terri Miller Varnum
Vice President Finance, Research

& Quality Improvement

Bonnie Williams
Senior Child Care Supervisor

Patrick Williams
Group Home Administrator

Wendell Williams
Senior Child Care Supervisor

Jennifer Yang
Clinical Supervisor

L

ETTIE LEE

Youth & Family Services

5146 North Maine Avenue
Baldwin Park, CA 91706-0339

TEL: 626.960.4861
FAX: 626.337.2621

www.ettielee.org



