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Zulema Flores always brought out the best in children. Not only
with her own three, but the children she worked with at
preschool where she was employed. When she was laid off at the

preschool, after years of employment due to cut backs, it was the
perfect time for her to become a foster parent. A few months later,
on June 4, 2010, Jose G. came to live with Zulema and her family.

Zulema’s family consists of her adult children, daughter Carmin
and son Jacob, husband Jorge and mother Carmen (all of whom are
part of the intergenerational foster team). What sets the Flores
family apart from other foster homes remarked Karen Cash,
Director of Ettie Lee’s Foster Family/Foster Family Adoption
Agency is their willingness to work with older children, “We are
willing to take older kids because it really gives us a chance to
make a difference in their lives,” said Carmin, “but we do insist
upon their respect of us and our property.”

Remember Ettie Lee Youth & Family
Services when you designate your

United Way gift.
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ETTIE LEE YOUTH & FAMILY Services
provides the following services
for abused, abandoned and
neglected children:
•Nurturing, loving environments for

boys, 8-18+, in 6 group homes
•Foster Family/Adoption Agency
•A network of more than 35 loving

foster families
•On-site, fully-contained school
•Permanent placement for boys

and girls of all ages
•Fully accredited substance abuse

treatment
•Outpatient after-school mental

health programs
•Evidence-based treatment programs
•After-Care services

The Flores Family
Intergenerational team
working together for children

The intergenerational team from left is grandmother Carmen, son Jacob, baby Briana in Jorge’s arms,
Zulema and daughter Carmin.

See THE FLORES FAMILY page 2
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From the President’s Desk

On February 9, 2012 I was
informed by the Council on
Accreditation (COA) that Ettie

Lee Youth & Family Services has
met the accreditation standards of
COA. We have officially started
using the COA logo on our printed
materials.

Richard Klarberg, President
and CEO of COA writes that,
“Achieving COA accreditation will
not be easy. While the process and
the new 8th Edition Standards
have been streamlined to ensure
they are relevant and achievable by
agencies of every size and mission,
they continue COA’s unwavering
commitment to excellence, client
rights and essential life and safety
standards.” And, we all know that
it was not easy, however, the
diligent work of Ettie Lee staff
members over the past several
months paid off–when Ettie Lee
received COA’s accreditation.

Moving forward I am confident
that we will maintain the high
standards in place that ensure we
are improving the lives of those we
serve. The next accreditation is in
February 2016.

COA is the accrediting body
for behavioral healthcare and
human service organizations. COA
accreditation is a comprehensive
process that evaluates every aspect
of the organization, from
leadership and governance to
provision of services.

Clayton Downey

Two years later, Jose, now 17, is still
living with the Flores and they are also
providing a home to Jaime (17) who
came in August 2011 and Brianna (8
months). The past two years have been
busy. Since June 2010 the Flores have
provided a home (not at the same time!)
to Carla (2), siblings Jennifer ( 4) and
Jess (6), Ivan (12), Charlie (17), siblings
Angel (13) and Ceasar (14), Armando
(12), siblings Joseph (16) and Tito (15)
and Juan (12) and Javier (11). We have
all been involved,” remarked Carmin,
“As a family we really care and help
each other get through the rough
times.”

Brianna, the 11 month old, holds a
special place in their hearts. She arrived
at the home with only a bottle when she
was 11 days old and has not left. It
seems as though she never will because
Zulema and Jorge have filed the
adoption papers!

Teenagers Jose and Jaime are doing

On a recent sunny afternoon former
Ettie Lee resident Jonathan Murray
made a surprise visit to the John

Eccles home. This is not Jonathan’s first
visit. Jonathan remains in contact with
his Ettie Lee “dads” Omar and Anthony
and “mom” Moana Richardson ever
since he left two years ago. Jonathan was
just 13 when he came to live at the John
Eccles home. Omar remembers that
Jonathan was very well behaved during
his two years at the home and said that

he talked frequently about joining the
Air Force. At 15 Jonathan went to live
with his aunt in Idaho where he finished
high school and then ultimately joined
the Air Force at 18. Now 20, Jonathan
speaks fondly of his stay at Ettie Lee and
credits his “mom” and “dads” with
getting him back on the right track.
Jonathan has just finished a 7-month
deployment in Afghanistan, where he is
an MP, and is waiting for his next
deployment order.

well in school and look forward to being
able to remain with the Flores at least
until they finish high school and
perhaps as they continue their education
or start their careers.

THE FLORES FAMILY Continued from page 1

Jonathan’s Visit…

Former Ettie Lee resident Jonathan Murray (center), with Ettie Lee “dads” child care workers Omar
Ortiz (l) and Anthony Biandino (r).
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Visit us ONLINE @
www.ettielee.org

E v e r y P i c t u r e T e l l s A S t o r y

Ettie Lee’s foster families are helping us recruit foster
parents by placing a sign in their front yard. If you
would like to help too, please call Monica at
626-967-5082.

Former resident Jeffrey Scoby was Ettie Lee Youth
& Family Services’ special guest at their all-staff
gathering in January. At left is a picture of Jeffrey
with Ettie Lee in the late 60’s and a current picture of
Jeffrey (l) with Andrea Martinez (c), Senior child care
worker and John Tigner (r), child care worker at Ettie
Lee’s Fontana Home.

Each year the Los Angeles Department of Water
and Power hosts an event that allows their employee
donors to meet with the agencies they support.
Ettie Lee looks forward to it each year!

During the Thanksgiving holiday season Ettie Lee received turkeys from Suburban Water and Assemblymember
Roger Hernandez.

Ettie Lee’s Foster Family Agency celebrated the holidays with most of their foster families and kids.
Great food was shared by all. The Moore family, at right, sat with Santa with their own 3 kids and the twin
girls they are fostering.

From left to right CUW Chairman Connie
Hulet, President Michelle Ramirez, Ettie
Lee Chairman Ron Bateman and President
Clayton Downey as Ettie Lee presented an
award to CUW for their long time support
of Ettie Lee Youth & Family Services.

During the holidays the nice folks at Pacific Palms
Resort, City of Industry, hosted a dinner for the
group home residents. Pictured at the dinner is
Director of HR at Pacific Palms Ruby Goodwin
(center), President & CEO of Ettie Lee Clayton
Downey (l) and former board member Lou Fisher
of Fisher & Associates.

Rowland Avenue Elementary School teachers
Michelle Diebold and Jannell Hathaway
spearheaded a pajama drive in December at
the school. They are pictured here with some of
the jammies!
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200,000+
Linda Brandes Foundation

25,000+
Fritz B. Burns Foundation
The Green Foundation

10,000+
In-N-Out Burger Foundation

5,000+
Elks of Los Angeles Foundation
Friends of Foster Children
Walter S. Johnson Foundation
Lon V. Smith Foundation

2,500+
Mr. & Mrs. Clayton L. Downey
L.A. Dept. of Water & Power E.A.
SGV 500 Club

1,000+
Augustyn Foundation Trust
Baldwin Park Education Association
Mr. & Mrs. Ronald J. Bateman
Mr. & Mrs. Lathan Collins
Mr. & Mrs. Michael F. Dugan
ECHO–Employees Charity Org.
of Northrop Grumman

Employees Comm. Fund of Boeing
Fanticola FLP
Mrs. Dorothea Gary
Jerico Ventures, Inc.
McIntyre Partners
Mrs. Ethel Severson
Mr. & Mrs. James J. Smith
Mrs. Karen Turner

500+
Mrs. Gloria Burk-Williams
California Utah Women
Chapman & Associates Foundation
Ms. Elaine Collins
Mr. & Mrs. Michael Edlen
Entech Medical Group
Mr. & Mrs. Russell M. Frandsen
Mr. & Mrs. John Gieselman
D.R. Kasper
Mr. Tom Leppold
Riverflow Wealth Management
Ms. Kathleen Saunders
Smith and Bonds Accountancy Corp.
Mr. John Vidmar
Wright Associated

100+
Mr. Samuel Lee Anderson
Mr. & Mrs. Rand Baker
Mrs. Barbara Barber
Mr. & Mrs. David Batt
Ms. Victoria Bell
Ms. B. Marlene Briggs
Mr. Roy Brisbois

Ms. Karen Bruderlin
Mrs. Milla Joann Burger
Mrs. Isabel Carr
Mrs. Karen Cash
Ms. Iris S. Chaney
Mr. & Mrs. Grant W. Christensen
Ms. Vicki G. Claudius
Ms. Sharon Collins
Dan Marsh Insurance
Ms. Sarah Donaldson
Mr. Kenneth Feldman
Glesener Pharmacy
Mr. John Graniez
Ms. Anita Gregory
Lynda & Richard Griffith
Jerel Hansen
Mr. & Mrs. Herbert L. Harger
Ms. Barbara J. Holland
Mrs. Patricia D. Irwin
Mrs. Carla Krause
Kroger
Ms. Cheryal Kuhn
Mr. & Mrs. George Kunkel
Mr. George W. Lai
Ms. Keren Lake
Mrs. Marilyn Larson
Lemar Hardwod & Door Co.
Mr. Arturo Lopez
Mrs. Gladys Lopez
Mr. John Lucchino
Ms. Windy Luna-Perez
The Lybe Family
Mr. Gregory Lynch
Mr. & Mrs. Raul L. Martinez
Ms. Vicki Mastro
Ms. Donna Matherly
Mr. & Mrs. Bruce McGregor
Ms. Michele McKee
Mr. & Mrs. Harry T. Nakata
Mr. George Nowotny
Ms. Carol Joan Pike
Ms. Michelle Quevedo
Ms. Tamara Ravsten
Mr. & Mrs. Lynn Reeder
Mr. & Mrs. Jack R. Renouf
Mr. & Mrs. Damon P. Santos
Mr. & Mrs. Amy Seltzer
Dr. & Mrs. Earle Skinner
Mr. Anthony Evan Sonnett
Mrs. Kathryn Stannard
Mr. Michael Tanaka
Ms. Linda Troxell
Mrs. Terri Varnum
Mr. & Mrs. Rodney L. Webber
Ms. Janice West
Dr. & Mrs. J. Robert West
Mr. Wendell S. West
Mr. & Mrs. Frank D. Whitehead
Stephen & Susan Wittmer
Mr. Cary Wood
Mr. Alan Zuckerman

Under 100
Ms. Donna Adams
Ms. Donna Aguirre
Ms. Sally Ames
Mr. & Mrs. A. Leon Anderson
Mr. William Archer
Ms. Elsie Armstrong
Mr. Brendan Babish
Mr. & Mrs. Ronald D. Batson
Mr. Bob Benbow
Mr. Charles E. Bertolina
Ms. Angela Binder
Dr. & Mrs. H. Dean Bowles
Mr. & Mrs. Francis Boykin
Ms. Edna Brennan
Cameron Properties, Inc.
Evinnie Cassanova
Mr. & Mrs. Paul R. Christiansen
Mr. Robert Christoph
Mr. Michael Clark
Ms. Elisa Clifford
Mrs. Charol D. Conley
Ms. Andrea Cooper
Mr. Johnnie Cordova
Mr. J. Shirl Cornwall
Ms. Alexandria Couret
Ms. Jill Crumley-Robins
Ms. Marilyn Devore
Mr. Oscar Diaz
Ms. Marleen Diehl
Ms. Diane Dixon
EScrip
Ms. Janet Eskow
Kerry Fairbanks
Mr. George Fairman III
Mr. Mohammad Famili
Mr. & Mrs. Alan Ferris
Mr. & Mrs. Herb Fields
Ms. Sandra Fields
Mrs. Cassandra Fields-Hatchett
Ms. Veronica Flores-Patoc
Mr. Clayton S. Gilmore
Mr. & Mrs. Thomas H. Golberg
Mr. & Mrs. Marion Goldenfeld
Ms. Marilyn Graves
Mr. & Mrs. Richard J. Greenberg
Mrs. Barbara G. Gruver
Mr. Jeff Guerriero
Mr. Jose Gutierrez
Mr. Lawrence Halperin
Mr. & Mrs. Burke Hamilton
Mr. Fred Hanson
Ms. Ursula Harrison
Dr. Paul Hartstein
Bilal Hasan
Ms. Magda Heying
Mr. Theo Hino
Ms. Ida Louise Houpt
Ms. Janet Houser
Mr. Leonard Howard
Mr. Jack H. Hughes
Mr. Albert M. Idolyantes
Ms. Naomi Karz Jacobs
Mr. & Mrs. Earl D. Jardine
Mr. William L. Jeffrion II
Ms. Anne Jenkins
Mrs. Saundra Johnson
Ms. Lois Karp

Ms. Grace Joan Kartchner
Mrs. Cula Ann Katzky
Mr. & Mrs. Ken Kaufman
Mr. Paul R. Kaup
Mrs. Anna H. Kenley
Ms. Rose King
Ms. Alba Kondo
Mr. Esteban Lara
Mr. Scott Lee
Ms. Alicia Llamas
Ms. Misti Lockhart
Ms. Miriam Lopez
Ms. Geniel A. Loveless
Mr. Grzegorz Lutrzykowski
Ms. Annette Malkin
Ms. Sandra Marshall
Mrs. Hilary Matthews
Mr. & Mrs. Edwin McAfee
Ms. Louanne McCumber
Mr. Richard McNally
Mr. & Mrs. Wayne Morgan
Mr. & Mrs. Ralph Muhlstein
Ms. Ermalinda Munoz
Mr .& Mrs. Juan Navarro
Ms. Mary Lorraine Neill
Mr. & Mrs. Max E. Nelson
Mr. Drek A. Newton
Ms. Patricia Newton
Ms. Thanh Nguyen
Mrs. Bethany Norman
Ms. Sherry Oh
Ms. Simone Pacheco
Ms. Jacqueline Pachon
Mr. Jamaal Palmer
Ms. Lori Phillips
Mr. Marc Phillips
Ms. Sue Powers
Mrs. Mary S. Pratt
Mr. & Mrs. James Purrington
Gene Pyle
Mr. James Ramirez
Ms. Lisa Ray
Mrs. Marion E. Reynolds
Dr. C. Elliott Richards
Mr. & Mrs. Robert C. Ritter, Jr.
Mrs. Geraldine Rossell
Ms. Robin Rothman
Mr. Neil Rotter
Ms. Linda Royer
Mrs. Isis Ruiz
Mr. Alejandro Saldana
Mr. Abraham Sanchez
Ms. Johanna A. Sanchez
Mr. & Mrs. Manny Sanchez
Mr. & Mrs. William Sao
Ms. Rita Slaughter
Ms. Stephanie Spencer
State Farm Insurance Companies
Mr. & Mrs. Jared Stout
Mr. Frank Sullivan
Ms. Ann Taylor
Mr. J. Lewis Taylor
Ms. Paula Todd
Ms. Daniela Torres
Mrs. Kim Tran
Mrs. Kimngan Tran
Ms. Quynh Trinh
Varge Christensen Draperies

June 2011 – March 2012

Honor Roll of Donors
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Mr. Mike Veon
J. Walker
Ms. Margaret Wallace
Mr. & Mrs. Martie Wells
Mr. Brynann Wetzel
Mr. & Mrs. Wayne G. Williams
Ms. Gloria Wilson
Mr. & Mrs. George Winard
Mrs. Joyce Wing
Mr. & Mrs. Boyd E. Winn
Ms. Elaine Wolfe
Mr. Mark Wong
Mr. Eddie Woolley

Gifts In Kind
A Foundation For Kids
Alcoa Fastening Systems
Almansor Court
American Cinematheque
Applebees-Brea
Armstrong Nursery Center
Mrs. Jean Arnott
Avi Resort & Casino
Azusa Greens Country Club
Babouch Moroccan Restaurant
Baldwin Park High School
Baldwin Park Police Department
Baldwin Park Unified School District
Belle N. Beau Photography
Mrs. Kriste H. Bennett
Big 5 Sporting Goods
Ms. B. Marlene Briggs
Mrs. Lois Buchanan
Cabrillo Marine Aquarium
California Utah Women
Callaway Vineyard & Winery
Carl’s Jr.
City Club
Comedy Sportz
Costco Wholesale
DC Golf
Denny’s Restaurant–Azusa Ave.
Denny’s Restaurant–Grand Ave.
The Distinguished Speaker Series
Dr. & Mrs. Jason L. Downy
Dream Dinners
El Pollo Loco
Ms. Trisha Fortner
Friends of Foster Children
Mrs. Adriana Garcia
Mr. & Mrs. Vernon Giles
Ms. JoDy Glazier
Mr. Robert Gonzales
Ms. Brenda Gonzalez
Mr. Roger Hernandez
Mrs. Julie Hudson
Mr. & Mrs. Rod Hulet
Huntington Library
The Ice House
Irwindale Speedway
Island Packers
Kaiser Foundation Hospitals
Ms. Regina Kennedy
Kenpo Karate
Kidspace Children’s Museum
Ms. Nicole Kirwan
Knights of Columbus
Ms. Karina Kouras Hart

Ms. Dede Kuurimaya
L.A. Dodgers
La Strada
Laetitia Vineyard & Winery
Laguna Art Museum
Legoland California
Lewis Brisbois Bisgaard & Smith
Long Beach Museum of Art
Los Angeles Lakers
Maude Woods
Mr. & Mrs. Barry McKinnon
Miracle Springs Resort & Spa
Mrs. Nelson’s Book Shop
Mrs. Nelson’s Library Services
Mulligan Family Fun Center
Museum of Tolerance
Ms. Haide Navarro
Newport Harbor Nautical Museum
Pacific Palms Conference Resort
Pacific Park
Paintball USA
Pajama Program
Pall Medical Group
Mr. Jamaal Palmer
Pepperdine University–
Center for the Arts

Ms. Rachel Perlin
Petersen Automotive Museum
Ms. Michelle Ramirez
Ramirez Masonry, Inc.
Red Dragon Karate
Richard Nixon Foundation
Mrs. Karen Rogers
Ronald Reagan Library
Ms. Robin Rothman
Rowland Avenue Elementary
Rubes
Runway
Santa Anita Park
Santa Barbara Museum
of Natural History

Mr. & Mrs. Will Sharpe
Sherman Library & Gardens
Skirball Cultural Center
Mr. Michael Skloff
Spirit Cruises
Mrs. Kathyrn Stannard
The Sofa Co.
Temple Beth Israel
Mr. Chris Villa
WASH
Mr. & Mrs. Martie Wells
Western Overseas Corporation
Vicki & MacLean Whittle
Mrs. Joyce Wing
Zoological Society of San Diego
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Ettie Lee gratefully acknowledges all our
donors. If your name is inadvertently missing
or misspelled, please call Vicki Mastro at
626-960-4861 so that we can make a
correction in our next newsletter.

In Memory of
Dale Luke Anderson Samuel Lee Anderson
Robert B. Bell Victoria Bell
Mildred Cordray Anna H. Kenley
Lenore Cornwall J. Shirl Cornwall
Mike Diantonio Clatyon S. Gilmore
Minnie Foster Mr. & Mrs. Earl R. Jardine (2)
Chuck Goodwin Mary S. Pratt
Keith Grant Barbara Barber
Betty Greenbecker Barbara Barber
Pau Harmon Barbara Barber
Gale E. Irwin Patricia D. Irwin
Howard Jacobs Hilary Matthews
Alma, Melba, Stephen Kartchner Grace Joan Kartchner
Frank Keeney Barbara Barber
Bill Kreile Geraldine Rossell
Tony Larson Marilyn Larson (2)
Antonia Leyba Cassandra Fields-Hatchett
David K. Matherly Donna Matherly
Rick Renouf Mr. & Mrs. Jack R. Renouf
Leslie Byron Reynolds Marion E. Reynolds
Jan Richardson Cula Ann Katzky
Nick Ross Jack H. Hughes (3)
Norman Rossell Geraldine Rossell
Faith Saunders Kathleen Saunders
Jane Scoll Barbara Barber
Jean Sheranian Barbara Barber
Doris & Marilyn Vidmar John R. Vidmar
Verena L. Vlatic Barbara J. Holland (2)
Mike Weber Mr. & Mrs. Rodney L. Weber
Fred & Winifred West Wendell S. West
Whittle Family Evinnie Casanova

Janet Houser
John Lucchino (2)
Scott Luft
Mr. & Mrs. Amy Seltzer
Janice West
Elaine Wolfe

In Honor of
Beth Gramling Anita Gregory (12)
Grant & Bonnie Christensen Dr. Paul Harstein
Clayton Downey Michelle McKee
Lettie & Zendell Hale Geniel Loveless
Walt & Sylvia Marler B. Marlene Briggs
Arturo Ortega Mr. & Mrs. Burke Hamilton
Rick & Cheryl Rice Mr. & Mrs. Jared Stout
Mark Skvorna Mr. & Mrs. Burke Hamilton

Tributes

Do you know anyone who is interested in
becoming a foster parent? Help Ettie

Lee recruit foster parents by referring a
potential foster parent. They can be a
friend, a relative or an acquaintance. Once
they become fully certified and a child is
placed in their home, YOU will receive a $300.00 bonus.
All you have to do is refer them to the agency and be sure they give us
your name. That’s it! We will do the rest.

If you have additional questions, please contact
Monica at 626-967-5082

Help Ettie Lee Youth & Family Services do what they do best:

Help Children!
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There’sanEttieLeelocationnearyou:Azusa•Bloomington•BaldwinPark•Covina
Fontana(2)•NorthHollywood•Pomona•Redlands•SanJacinto•SantaAnaNon-ProfitOrganization

U.S.Postage
PAID

PermitNo.57
Covina,CA

5146NorthMaineStreet
P.O.Box339

BaldwinPark,CA91706-0339
SupportEttieLeeYouth&FamilyServices–placea

bumperstickerjustlikethisonyourcar…ContactJames
andhe’llsendone(ormore!)toyou…
626-960-4861orjames_r@ettielee.org
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